
 

Steps to Retrieve an Encrypted Email 
As part of our ongoing commitment to you, CohnReznick uses a service called 

Proofpont to encrypt senstive emails to ensure your data remains secure. You can 

follow these steps to retrieve encrypte emails sent to you from CohnReznick. 

 

 

 

 

 

 

 

 

 



 

Account Registration and Logging into Proofpoint 

The first time you receive an encrypted email using Proofpoint, you will need to register and sign up for 

an account.  

1. Upon clicking on an encrypted link, you will be redirected to the registration screen. Enter 

your information to register with Proofpoint. 

 

 
 

 

2. After clicking on the link, you will also receive a validation code in your email (this will confirm 

your identity). Enter this code in the final sign-up step.  

• Example of the email message you will receive: 

 

 

 



 

 

3. Once you successfully register with Proofpoint DLP, you can login and view the secure 

message.  Please note: The encrypted message may take 60-90 seconds to become available.  

        

 

Forgotten Password 

1. If you forget your password, select “Forgot Password” and you will receive the below 

message. 

Note: Your password must be 12-20 characters long, include at least one digit (0-9) and 

Include at least one symbol (!, @, #, $, etc.) 

 

 

 

 



 

2. You will also receive the following email.  Click on the link in the email to be redirected to a 

password reset screen. 

 

 
 

3. Enter a new password and click continue. You will then be redirected to the encrypted email 

message.  

 


